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TeleLifeTeleLife®®

Established in 1995 

75% of Chase applications processed this way

Streamlines the process for
– The agent

– The customer
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The AgentThe Agent

Makes the sale in person or over the phone

Completes a short application

Collects initial premium and issues conditional 
receipt

Faxes, mails or electronically transmits 
the short app 
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TelelifeTelelife®® Conditional ReceiptConditional Receipt

Issue Rules

– Under 65 years old

– Total coverage applied for must be under $500,000

Accepted Payment Methods

– Check 

– Check-o-matic

– Credit Card – NEW- initial payment only
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Pre-qualification
Questionnaire
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Simple
pre-

application !

Applicant’s 
signature not 
required on 

pre-application

TelelifeTelelife®®
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Thank you for applying for life insurance via the unique West Coast Life Insurance TeleLife®program. 
A West Coast Life Insurance representative will call you soon to complete your application by phone.

In addition to routine questions (name, address, employer, income, etc.), you will be asked several 
questions about your medical history. To complete the phone interview as quickly as possible, please
have the following information available for each proposed insured.

Personal Information
Social Security number
Driver’s license number
Other life insurance policies, including company 
names and coverage amounts
If not a U.S. citizen, type of visa and visa number

Medical Information
Name, address, and phone number of doctor(s) 
and hospital(s)
Current treatment by any doctor or hospital
Reasons for past treatment, with date(s)
Medications you are currently taking, including dosage, frequency, and reason

When the application is completed, our representative will make an appointment with you for a
paramedical professional to visit and obtain other medical information, including samples for lab tests.
The paramed also will ask you to review and sign the application and any other required forms.

If you have chosen to pay your premiums via the QuickCheck program, you
may need to attach a void check to the Premium Option form.

Do you have an e-mail 
address Mr. Jones?  I 

am going to e-mail you 
a check list.

The ApplicantThe Applicant’’s Checklists Checklist



West Coast Life Insurance Term Online
Tele-application Process

EZEZ--AppApp
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Password protected sitePassword protected site

Password reminder featurePassword reminder feature

Agent SignAgent Sign--upup
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How Does EZHow Does EZ--app app 
Work?Work?

What is TeleLifeWhat is TeleLife®®

Electronic SignaturesElectronic Signatures

Training Documents

Welcome ScreenWelcome Screen
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TelelifeTelelife®®

#1 #2

#3
#4

#5
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Commission, Licensing and State Information

#1

Start a New EZStart a New EZ--appapp
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Insured Name & Address

#2

Contact Info.

Primary InsuredPrimary Insured
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3 Questions

Age, sex & occupation

#3

One health question!

Primary InsuredPrimary Insured
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Plan, face amount & rate class

#4

Optional rider coverage

Policy & Payment InformationPolicy & Payment Information
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#4 (cont.)

Bank draft, direct bill, credit card, etc.

Policy & Payment InformationPolicy & Payment Information
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#4a

•Get payment
information up front
•Accept 

– EFT routing numbers
– Credit cards

•Reduce NTO

Payment InformationPayment Information
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#5

Beneficiary InformationBeneficiary Information
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Allows agent to 
review information 
BEFORE submitting

Allows agent to 
make corrections

Review ScreenReview Screen



For Agent Use Only. Not For Consumer Use.

Industry Leader in the use of e-signatures
Leading edge technology

NO liquid signature required by the agent

EE--Signature TechnologySignature Technology
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Case is assigned a Policy 
Number immediately

PDF is created for 
the Agents File

Finishing the AppFinishing the App
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BGA Office receives a summary e-mail at the 
end of the day with a list of ALL West Coast Life 
EZ-apps

Agent ConfirmationAgent Confirmation
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The CustomerThe Customer

Receives call from a trained insurance interviewer

Responds to an approximate 20 minute medical 
and personal history interview

Receives a visit from a paramedical examiner 
that is scheduled during the interview
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TeleLifeTeleLife®®

Application is completed during 
the telephone interview

Can conduct interviews in Spanish

Extended hours, including Saturdays, 
for customer convenience
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Call Activity
– Hours of operation

• Monday through Friday…7am to 11pm CST

• Saturday…………………. 9am to 2pm CST

– Fax Number - (888) 615-9619

TeleLifeTeleLife®®
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The TeleLifeThe TeleLife®® ProcessProcess

Step #1:
Agent

Step #3:
Exam Completed

Step #2:
TeleLife®

Call Center

Step #4:
Underwriting

Application 
Cycle

Policy & 
letter/ 
invoice 
mailed

Lab work sent for 
processing

Signed paperwork 
sent to WCL

Electronic 
lab results

Overnight 
paperwork 
to WCL

Fax TeleLife® app, 
complete EZ App, 
or electronic data 
upload
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TeleLifeTeleLife®® ProceduresProcedures

Call customer at designated time

3+ calls per case

Follow up postcard sent (English or Spanish)

75% of interviews are complete within 5 days

Reduces APS orders
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Rate ValidationRate Validation

Review which underwriting class was applied for 

– Interview questions allow interviewer to evaluate best class

– No change made on cases over $1 million

– Agent is notified when class is changed

– Changes made due to following
• Physical measurements 41%

• Tobacco Usage 14%

• Medical History 35%

• Personal Lifestyle 10%
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% Proceeding  14.0 %

% of 
Interviews 
Reviewed

Cases 
Requiring 
Change

% Ineligible   
Cases %

Clients 
Accepting 

Rate 
Change

%

Clients 
Rejecting 

Rate 
Change

%

39.2% 1,609 15.0% 273 2.5% 925 57.5% 411 25.5%

Annualized Rate Validation ActivityAnnualized Rate Validation Activity
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BenefitsBenefits

Reduces expenses

Streamlines process

Reduces not taken ratios

More Sales

More Money


